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Check In

Who are you?
What are you expected?
Any case study you want?
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eXperience
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what colors
to paint your
home & why.

Living Room

Lavender: Calms the nerves,
relaxation.
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Great first impression

The Fundamental
Design for platform




idea Workshop




D positioning your idea

¢

25994

 LATDLAY

dunN§EUIY

1ASa98le



o '
1A3DILAY

RO

dunauIY




o '
1A3DILAY

RO

dunauIY




%4

5999

CERND)

dunauu



dunauIu

Hannah Hughes >

Hannah Hughes &

| see London. | see France. | see London. | see France.

And now you're seeing me seeing Fran
Just wanted to send this quick photo v
took because | know you're a huge
Francophile. You were absolutely right
didn’t doubt you for a second). C'est
magnifique.

Eddy Bedock
Meeting moved

Derrick Thornton
_ Camping gear

I'll post the rest of my pics when I'm he
next weekend, Hope all is well.

Lexi Torres
No gifts. Sericusly.

Sarah Castelblanco
Catsitting

Simon Pickford
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Get haircut

Pick up dry cleaning
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Reply to morning email
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%4

5999

LASDILAU CERND)

dunauu



LASDILAU A

dynau

s

< HALFBRICK == =

AU Realracing 2 waginud Jetpack Joyride



%4

5999

CERND)

LASDILAU

dunauu



| E Do 0
' "R b
a o b \C:l
239949 = = > D
B R
CEORR N (T
S2DIO CITY: THE COURTS ft. X 0
S0 1 0 :n' : b . D (Q :
- d d d
LASDILAU > >
O
aunauqu Dubstep Violin- Lindsey Stirling

1UsIATH youtube tag LUsunsu NBC Sports Live Extra



%4

5999

CERND)

LASDILAU

dunauu



.
Carrier % mi__Verizon 9

3

5999
Lakewood
local weather

CERND)

® ® & & o {

B L \/ & B @ Wl T

Friday - T

LASDILAU

Saturday < 68’

| Sunday @ TABN
Monday @ [E3RS6
Tuesday E N 68’ 45

(v Updated 9/27/12 9:52 (i )

dunauIu

LnNd Compass. lkaglusiunsy weather 99 apple



D positioning your idea

¢

25994

 LATDLAY

dunN§EUIY

1ASa98le



2laning

Deciding what to make and whom to make it for

Great first impression

3 The Fundamental

Design for platform




Planning

= Understand your users
= Understand your application
= Understand your market’s needs

» Understand your market’s priorities
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Understand your USers

= You are NOT your user



Understand your USers

= You are NOT your user

= Understand who they are



Understand your USers

= You are NOT your user
= Understand who they are

x Understand their needs/goals
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Understand your USers

= You are NOT your user
= Understand who they are

x Understand their needs/goals



Understand your USers

= You are NOT your user
= Understand who they are
x Understand their needs/goals

» Understand their abilities
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» Understand who they are
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= | ess sophisticated



Understand your USers

= You are NOT your user
= Understand who they are
x Understand their needs/goals
® Understand their abilities
= | ess sophisticated

= More sophisticated
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Understand your application

= FOcus on your value-add and core strength
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What Is your core value?
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Understand your application



Understand your application

= FOcus on your value-add and core strength
= Deliver solution not feature
» [Decide the problem you'’ll solve

= Avoid feature cascade
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The cost of teature

= Vore bug

= More complexity
= ore support

= [More wasted time

= Higher opportunity cost
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Understand Your Market’s Priorities
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What is PERSONA?

A persona represents a cluster of users who exhibit similar
behavioral patterns in their purchasing decisions, use of
technology or products, customer service preferences, lifestyle
choices, and the like. Behaviors, attitudes, and motivations are
common to a "type" regardless of age, gender, education, and

other typical demographics. In fact, personas vastly span
demographics.
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- 1 Mariana

v 7,
7, A " AU pair & Psycologist

Age: 22

Status: Single

Devices: ! |\

OS: Windows 8 - Android
Diet: Omnivore

Income: $2500 / Monthly

Mariana is an Au pair and psycologist in San Francisco, she
takes care of 2 kids of a couple that are doctors, she cooks
for the kids and half of the day works on her private office as
a psycologist.

Over the weekend Mariana likes going out dancing, she
exercises 4 days a week and likes eating healthy and also
teaching the kids about the benefits of eating healthy food
and balanced meals.

"l feel ighter and more eneraeti~ whan i eat balanced”
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e You May Know

George Kingsten
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Today we commemorated our lastest n NYU Alumni group
member milestone - 200M!

88 The Road to 200 million:
Photos Of LinkedIn’s...
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STORYBOARD:

On a walk through the park Realizing it must be lost, he uses his Once home, Marco uploads
ss 0 teddy beor mobile phone to photograph it where he the Found®. Th
s path d i, ¢ ces the bec me Mapit! fy
from the pho

where the bear was fou

As soon as the iFound® masch list The teddy bear is handed off 10 a When it is recorded that the bear has
is generated, Marco sees a photo very relieved mom made it safe y home, Marco receives
of the very same bear he has a ‘thank you’ email from iFound

foun conlo > coupons for

finder and they arrange a way to anything form ice cream to flowers

get the bear back to its owner Ma ce provides useful infor




I'm on flight
no. 5

At the local
drop-zone

There are three free slots in
no. 7, Tll reserve them for us

Ah, T just got a sms
and we jump together. e

my plane boards in
10 minutes. See you
later...

Is this a Birdman-

Jumpsuit?

Yeah, you can fly great distances
with it. I jump with my phone. T'll
show you my flight-path af terwards

Here, mine is

Let's compare already on Facebook.

the routes
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Hey. how was your jump? Here, mine is

& e Let's compare
v | { |l ﬂ the routes.

r

already on Facebook.

P

areat and vour<? T (? /7 ﬁ 1 | g e, ﬂ-.\



Here, mine is
already on Facebook.

Let's compare
the routes.







Service Blue Print




BLUEPRINT

GET A CLUE  SPECIAL NOTE TIME FOR GOOD SHARE MY GOOD SEND YOU BACK

EVIDENCE {d ;ﬁi j
% Coc Naam

b 3

LINE OF INTERACTION
FRONT OF STAGE
INTERACTION

INE OF VISIBILITY

BACK OF STAGE
INTERACTION

SUPPORT
PROCESS

AIM OF
SERVICE

Service Blue Print

Vilawan Layanun, https://www.behance.net/jujuitnaja




CUSTOMER JOURNEYMAP & OPPORTUNITIES

Area of opportunities
Volunteering customer journey
mmmm——— Smartbox customer journey
POST JOURNEY
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OPPORTUNITY

Journey Map

Vilawan Layanun, https://www.behance.net/jujuitnaja
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The Fundamental

= All interactions occur through the presentation

= |nform users
= Make organizational systems clear

n Effectively convey brand message to your audience
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The Fundamental

= All interactions occur through the presentation

= |nform users
= Make organizational systems clear

n Effectively convey brand message to your audience
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f you can't make it
FAKE IT

Low latency Is the key
...especially with touch device

Make immediate visual changes
while we wait for network / other process
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The Fundamental

= All interactions occur through the presentation

= |nform users
= Make organizational systems clear

n Effectively convey brand message to your audience
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= |nform users
= Make organizational systems clear

» Effectively convey brand message to your audience
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A

Highlight color: Blue -
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Show scroll bars: 'g ) Automatically based on input device
When scrolling
Always

Click in the scroll bar to: (*) Jump to the next page
Jump to the spot that's clicked

IQT Use smooth scrolling
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Number of recent items: | 10 Applications
10 Documents
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Iz Restore windows when quitting and re-opening apps

M Use LCD font smoothing when available

Turn off text smoothing for font sizes | 4 + | and smaller
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Laura Copeland is roadtripping
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hike the Black Hills! yay!!
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#_ Hazel Grace Dircksen and Pedram
News Feed Profile Keyani like this.
® Beth Hewitt sounds like fun, be safe
d ! M
:l Laura Copeland thanks, beth! :)

Requests
Hank Rashap Have a safe trip

Photos

W Jake Nyberg TOLD YOU SO
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Laura Copeland

‘ Laura Copeland is baking

a sheetcake for another potluck
and thinking how much she's

 : going to miss country livin'.

Profile Pictures

B7 comments 51 person

!g Dan Ackerman Greenberg ::
4 shoe shine in the morning, should be

a good day!
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Laura Comments Like

°k Logout

Steven Wine Library TV

Bow Wood, Trueshot Bow Crafting Scroll
Cloth Working Tool 2

ical Feathers

Like Comment

, Ramit Sethi | love this blog
s post about a freeloading/whiny user:
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to my "freeloaders" tag:
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Like - Comment
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Q Search
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Search the web using Googlel

I 10 results LI Google Search | I'm feeling lucky |
Index contains ~25 million pages (soon to be much bigger)

About Google!

Stanford Search Linux Search

Get Google! updates monthly!

Iyoure-mail subscribe | Archive
Copyright ©1997-8 Stanford University

In 1997 to early 1998, Google was still available at
google.stanford.edu. The Beta sign wasn’t yet live.
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Hello, my name is Linda



; |Planing
Deciding what to make and whom to make it for

Your user

Your application (Deliver solution not feature)

ol o



Pause for
reflection

Read

Read

Read

Finally,
click on

carefully ¢

choosen
link

Planing

Deciding what to make and whom to make it for

Great first impressions
Surprise and delight from the start

What We Design For... 1 he Reality... Look
T ————— around
‘ i - feverishly
for
anything
that:
WELCOME
THE CHURCH OF IRCH OF a) is
JESUS CHRIST : JESMS CHRIS] interesting,
or vaguely
resembles
what you
are looking
ey for,and

[ = ¢ .
o : y = b) is
. &Chck able.
SN ) As sson as
DVDL> ot Topica. you find a
halfway-de

cent match,
e click.

If it doesn't
pan out,
click the
Back
button and
try again



Planing
Deciding what to make and whom to make it for

Great first impressions
Surprise and delight from the start

s |The Fundamentals
Essential elements

n All Interactions occur through the presentation

= [Nform users
= Make organizational systems clear

= [Effectively convey brand message to your audience



Planing

Deciding what to make and whom to make it for
Great first impressions

Surprise and delight from the start

s |The Fundamentals
Essential elements
Design for platform
Don’t make user think

Windows Linux 0SS
Mac Android Web OS



Planing

Deciding what to make and whom to make it for
Great first impressions

Surprise and delight from the start

s |The Fundamentals
Essential elements
Design for platform
Don’t make user think
= |Kaizen
continuous improvement
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